Gold Coast Community Lifestyles website is committed to respecting the privacy of your personal information collected from our website. This website Privacy Notice explains our policy for dealing with personal information that we collect through our website under the domain name https://gccl.org.au/
This Privacy Notice explains how we use your personal information. ‘Personal information’ is information about you which could identify you as an individual.  Your home address, email and phone number are examples of personal information.
Gold Coast Community Lifestyles will collect information from you if you join Gold Coast Community Lifestyles and this includes any messages or comments you submit to us via Gold Coast Community Lifestyles website.
We also collect data which tells us about visitors to Gold Coast Community Lifestyles website. However, this will not include any information that will identify individuals.
Cookies
Gold Coast Community Lifestyles website uses ‘cookies’ which store some information on computers accessing Gold Coast Community Lifestyles website. Cookies may be used by us for a variety of purposes. For example, we may use cookies to recognise a computer which has previously visited this Gold Coast Community Lifestyles website. Cookies may also be used to manage security and store information about the type of browser being used. With most Internet browsers, users can erase cookies from their computer, block all cookies, or receive a warning before a cookie is stored. However, some parts of Gold Coast Community Lifestyles website may not function fully for users that disallow cookies.
Use and disclosure of information
In addition to you having access to Gold Coast Community Lifestyles website and resources, we may use or disclose personal information that we collect about you:
· to provide you with promotional information – in accordance with privacy laws – about our products and services;
· for administrative purposes including research, planning, service development, security and risk management;
· to the extent that we are required or authorised by law to do so.
How we handle email and ‘Contact us’ messages
Gold Coast Community Lifestyles may keep the content of any email, or ‘Contact us’ or other electronic message or form, that we receive. Any personal information contained in those messages will only be used or disclosed in ways set out in Gold Coast Community Lifestyles Website Privacy Statement. The message content may be monitored by Self Manager Hub employees for purposes including trouble shooting, compliance, auditing and maintenance, or where online abuse is suspected.
Links
Gold Coast Community Lifestyles website has links to  information and resources  on other websites of other organisations which may be of interest to you. Linked websites are responsible for their own privacy practices and you should check those websites for their respective privacy statements.
Security
Gold Coast Community Lifestyles uses a number of mechanisms to protect the security and integrity of your personal information. Unfortunately, no data transmission over the Internet can be guaranteed as completely secure. So while we strive to protect such information, we cannot ensure the security of any information you transmit to us and you do so at your own risk. Once any personal information comes into our possession, we will take reasonable steps to protect that information from misuse, loss, from unauthorised access, modification or disclosure.
Access to information
If you wish to request access to any personal information which we hold about you as a result of our information collection practices outlined in Gold Coast Community Lifestyles website Privacy Notice, please contact us using the Contact link. Please provide as much detail as you can about the particular information you seek, in order to help us retrieve it.
Contact details
https://gccl.org.au If you have any questions or feedback about privacy or wish to make a complaint about the way in which we have handled your personal information, please contact us to let us know.
We value your feedback. Please let us know if you cannot find the information you are looking for, or have any problems with a link. Please contact us if you know of a great resource you would like to share.
Website Terms, Conditions and Privacy Policy
Terms and Conditions and Privacy Policy
1. Introduction.
These Website Standard Terms And Conditions (these “Terms” or these “Website Standard Terms And Conditions”) contained herein on this webpage, shall govern your use of this website, including all pages within this website (collectively referred to herein below as this “Website”). These Terms apply in full force and effect to your use of this Website and by using this Website, you expressly accept all terms and conditions contained herein in full. You must not use this Website, if you have any objection to any of these Website Standard Terms And Conditions.




2. Intellectual Property Rights.
Under these Terms, Gold Coast Community Lifestyles and/or its licensors own all rights to the intellectual property and material contained in this Website, and all such rights are reserved.
You are granted a limited license only, subject to the restrictions provided in these Terms, for purposes of viewing the material contained on this Website,
3. Restrictions.
You are expressly and emphatically restricted from all of the following:
1. publishing any Website material in any media;
2. selling, sublicensing and/or otherwise commercializing any Website material;
3. publicly sharing and/or showing any Website material without explicit permission from Gold Coast Community Lifestyles;
4. using this Website in any way that is, or may be, damaging to this Website;
5. using this Website in any way that impacts user access to this Website;
6. using this Website contrary to applicable laws and regulations, or in a way that causes, or may cause, harm to the Website, or to any person or business entity;
7. engaging in any data mining, data harvesting, data extracting or any other similar activity in relation to this Website, or while using this Website;
8. using this Website to engage in any advertising or marketing;
Certain areas of this Website are restricted from access by you and Gold Coast Community Lifestyles may further restrict access by you to any areas of this Website, at any time, in its sole and absolute discretion.  Any user ID and password you may have for this Website are confidential and you must maintain confidentiality of such information.
5. No warranties.
This Website is provided “as is,” with all faults, and Gold Coast Community Lifestyles makes no express or implied representations or warranties, of any kind related to this Website or the materials contained on this Website. Additionally, nothing contained on this Website shall be construed as providing legal consult or advice to you.
6. Limitation of liability.
In no event shall Gold Coast Community Lifestyles, nor any of its officers, directors and employees, be liable to you for anything arising out of or in any way connected with your use of this Website, whether such liability is under contract, tort or otherwise, and Gold Coast Community Lifestyles, including its officers, directors and employees shall not be liable for any indirect, consequential or special liability arising out of or in any way related to your use of this Website.
7. Indemnification.
You hereby indemnify to the fullest extent Gold Coast Community Lifestyles from and against any and all liabilities, costs, demands, causes of action, damages and expenses (including reasonable attorney’s fees) arising out of or in any way related to your breach of any of the provisions of these Terms.
8. Severability.
If any provision of these Terms is found to be unenforceable or invalid under any applicable law, such unenforceability or invalidity shall not render these Terms unenforceable or invalid as a whole, and such provisions shall be deleted without affecting the remaining provisions herein.
9. Variation of Terms.
Gold Coast Community Lifestyles is permitted to revise these Terms at any time as it sees fit, and by using this Website you are expected to review such Terms on a regular basis to ensure you understand all terms and conditions governing use of this Website.
10. Assignment.
Gold Coast Community Lifestyles shall be permitted to assign, transfer, and subcontract its rights and/or obligations under these Terms without any notification or consent required. However, you shall not be permitted to assign, transfer, or subcontract any of your rights and/or obligations under these Terms.
11. Entire Agreement.
These Terms, including any legal notices and disclaimers contained on this Website, constitute the entire agreement between Gold Coast Community Lifestyles and you in relation to your use of this Website, and supersede all prior agreements and understandings with respect to the same.
12. Governing Law & Jurisdiction.
These Terms will be governed by and construed in accordance with the laws of Australia and the State of Queensland, and you submit to the non-exclusive jurisdiction of the state and federal courts located in Queensland for the resolution of any disputes.
13. Website Privacy Policy
Gold Coast Community Lifestyles ABN 41 675 485 810– PRIVACY POLICY
[bookmark: _GoBack]This Privacy Policy sets out our commitment to protecting the privacy of your personal information that we collect through this website www.gccl.org.au (Site) or directly from you.
Please read this Privacy Policy carefully.  Please contact us if you have any questions.
You providing us with personal information indicates that you have had sufficient opportunity to access this Privacy Policy and that you have read and accepted it.
If you do not wish to provide personal information to us, then you do not have to do so, however it may affect your use of this Site or any products and services offered on it.
1.     Type of personal information collected
Personal Information: The type of personal information we collect may include is set out on our website.
If we receive your personal information from third parties, we will protect it as set out in this Privacy Policy.
2.     Collection and use of personal information
We collect and use the personal information for purposes including to contact and communicate with you, for your subscription, for internal record keeping and for marketing.
3.     Disclosure of personal information
We may disclose personal information for purposes including to provide our products and services to you, and as required by law.
Where we disclose your personal information to third parties for these purposes, we will request that the third party follow this Privacy Policy regarding handling of your personal information.
We will never disclose your personal information for profit.
4.     Access to and correction of personal information
Access: You may request details of personal information that we hold about you, in certain circumstances set out in the Privacy Act 1988 (Cth).  An administrative fee may be payable for the provision of information.  We may refuse to provide you with information that we hold about you, in certain circumstances set out in the Privacy Act.
Correction: If you believe that any information we hold on you is inaccurate, out of date, incomplete, irrelevant or misleading, please contact us by email. We rely in part upon customers advising us when their personal information changes.  We will respond to any request within a reasonable time.  We will endeavour to promptly correct any information found to be inaccurate, incomplete or out of date.
5.     Complaints about breach
If you believe that we have breached the Australian Privacy Principles and wish to make a complaint about that breach, please contact us on the email address below.
6.     Unsubscribe
To unsubscribe from our e-mail database, or opt out of communications, please contact us at the details below.
7.     Storage and Security
We are committed to ensuring that the information you provide is secure.
For any questions or notice, please contact us at: 
Gold Coast Community Lifestyles ABN: 41 675 485 810 
Email: enquiries@gccl.org.au

