
END OF FINANCIAL YEAR 

It is that time of year again 

when the budgets have to 

be balanced and financials 

for the year have to be sub-

mitted. If any of our service 

users have concerns about 

funding please feel free to 

contact the office and have 

that important conversation. 

 

SUPPORT PLAN REVIEWS 

It is also time for most ser-

vice users to have their an-

nual support plans reviewed 

so times will be booked in 

with everyone to help review 

and update these important 

vision statements and goal 

driven plans. 

 

ANNUAL AUDIT 

It is also getting close to our 

annual audit which will be 

happening in the next few 

months. You will receive a 

service feedback form in the 

mail for you to be able to 

submit your feedback on 

how you feel about the qual-

ity of services you receive. 

Some service users may 

also be contacted for a 

phone conversation or even 

a home visit. Please be 

aware this is at your discre-

tion and you do not have to 

do this if you do not wish to 

however all feedback pro-

vided is confidential. We 

thank you for your time dur-

ing this process and wel-

come your ideas on how to 

keep making Gold Coast 

Community Lifestyles a fab-

ulous service. 

 

TIMESHEETS 

Staff are reminded that they 

are to have their timesheets 

signed by the person they 

work with before they sub-

mit them to the office. We 

do recognize that this is not 

always easy to do and we 

can work around unfore-

seen things like illness how-

ever please make every ef-

fort to have your timesheet 

signed. This process not 

only allows for checking but 

is a respectful practice be-

tween yourself and the indi-

vidual/family you work with. 
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GLOW FESTIVAL 
 

The Gold Coast GLOW Festival is one of the city’s newest and most 
popular events. Free and family friendly, it’s a showcase of artistic beau-

ty to “illuminate your senses” 
 
 



 

        G C C L  N E W S  

Employment Options 
Young people with disability are far less likely to be in the work-

force than their same-age peers without disability. According 

to the Australian Bureau of Statistics 2012, 62% of young peo-

ple aged 15-24 with disability are not engaged in work or study. Many of these young peo-

ple report having little or no encouragement from their school environments to help them 

transition to employment once finishing school.  

Ticket to Work grew out of research that showed that young people who were engaged in 

work experience while finishing school were much more likely to experience post school 

success. Research also shows that young people with disability who exit school with a job 

are more likely to maintain a positive career trajectory than those who do not - See more 

at: http://www.tickettowork.org.au/why-ticket-to-work/#sthash.jmnym55W.dpuf  

 
“It is crucial that young people with disability receive the support required to enter the work-
force as early as possible to drive effective long-term employment options and maximise the 
benefits of improved standards of living and social inclusion that come with employ-
ment.” (Deloitte Access Economics 2011) 
 

Ticket to Work is based on what has been shown to work for young people with disability. 

Specifically, Ticket to Work: 

Brings together organisations and agencies from a variety of sectors to work collaboratively 

on employment outcomes for young people with disability 

Supports young people to gain access to early experiences that positively influence their 

views of themselves as workers 

Prepares young people with disability for the workplace and gives them an employment 

pathway that is typical of other young adults 

Increases opportunities for meaningful work experience and learning whilst in the support-

ive environment of school 

 

- See more at: http://www.tickettowork.org.au/ 

    Abilities PLUS 

 
 

Here on the Gold Coast there is one woman who is making it her mission to help build the skills and opportu-
nities for employment for people living with disability. Jen Stuart is a small business owner who many years 
ago employed a young man with disability. From there she realised the incredible impact she could have on 
this young man’s ability to thrive in his future through helping build his literacy and numeracy skills through his 
position with them. This in turn created sustainable employment, an income and most importantly, a valued 
role for him in his community. 
 
Jen went on to establish the not for profit organisation Abilities Plus—Learning by Doing Group Inc and it is 
here that employees/students get the opportunity to complete a certificate in Horticulture. The learning done 
in the gardens and classrooms of Abilities Plus assists students to learn the literacy and lifeskills they need to 
complete their course and retain meaningful employment. 
 
The program gives disadvantaged people from a wide range of areas in life the chance they need to build 
their confidence, believe in themselves and feel supported to learn and try new things. 
 
The organisation partners with Ashmore TAFE and is a hands on course, with students getting their hands 
dirty in a variety of horticultural tasks and activities. 
 
Everyone is welcome and can call Jen on 0418 784 266 or Lyn on 0409 645 888 to find out more information 
or check out their website http://abilitiespluspermaculture.com/objectives/ 



    NDIS Update 

P A G E  3  I S S U E  8  

GETTING TO THE HEART OF WHAT MATTERS 
 

Paid staff can make a significant contribution to the life of a person with      

disability but it is a multi-faceted role with many complexities.  What lies 

at the heart of the role is often invisible. When we fall into the habit of 

talking about hours, tasks, routines and schedules, its easy to be distract-

ed from what really matters about supporting people well. 

CRU are offering a full day workshop which will be an opportunity for support workers to critically re-

flect upon the essential purpose of their role,  the values that drive “support” , and the sorts of relation-

ships which are core to supporting someone well, particularly in relation to values roles and community 

belonging. 

Where: CRU office, L2, 43 Peel St, South Brisbane 

When: 23rd June 2017 

Cost:  $100 

 

Follow this link to register http://cru.org.au/wp-content/

uploads/2017/05/FLYER_Getting-to-the-Heart-of-What-

Matters_Brisbane-2.pdf 

 

As the NDIS gets closer we thought it was important to remind people about the benefits of plan-

ning early, considering the things that will need to be done in order to be ready for the Gold 

Coast rollout in July 2018. 

 

Eligibility must be confirmed prior to entering the scheme and this may require you to provide cop-

ies of assessments from medical and/or educational professionals, reports, letters and any other 

evidence to support the details of your impairment and or impact on daily life.  

 

It is important to note that Eligibility can be confirmed up to 6 months prior so from January 2018 

you will be able to contact the National Disability Agency and get this moving. 

 

As we regularly discuss at GCCL planning is everything and the more thought that goes into the 

vision you have for your future or the future of your loved one, the better prepared you will be to 

create a meaningful plan with your service provider and/or Local Area Coordinator.  

 

It is helpful to understand what things will likely be funded by the scheme and what supports are 

likely not to be funded so that you go into writing your plan with the clearest of boundaries trying 

to maximise the things that are important to you and able to be funded. 

 

The types of things that can be funded by the National Disability Insurance Scheme will include; 
daily personal activities • transport to enable participation in community, social, economic and daily life activities • 
workplace help to allow a participant to successfully get or keep employment in the open or supported labour mar-
ket • therapeutic supports including behaviour support • help with household tasks to allow the participant to main-
tain their home environment • help to a participant by skilled personnel in aids or equipment assessment, set up and 
training • home modification design and installation • mobility equipment, and • vehicle modifications  

The types of things that will not be funded by the National Disability Insurance Scheme include; 
expenses not related to the participant’s disability • duplicates other supports already funded by a different mecha-
nism from the NDIS, such as Medicare or Departments of Education • relates to day-to-day living costs that are not 
related to a participant’s support needs, or • is likely to cause harm to the participant or pose a risk to others  



FREE FOOD HAMPERS 

 

Agape Outreach Inc has opened 
an op shop at Tweed City Shopping 
Centre, the Super Cheap Auto end. 
1/141 Minjungbal Drive, South 
Tweed. 
 
They are offering free food hampers 
through the op shop to families in 
need on Monday afternoons be-
tween 2 and 3pm and Tuesday 
morning from 9am. 
 
 
Havafeed Mermaid Beach pro-

vides meals, food relief parcels and 

showers at no charge. Collect from 

the Community Centre on Tue and 

Thu from 6.30am-8am and Fri from 

11am-1pm. Refer website for com-

plete range of other services. Sun 

breakfast 8am, light lunch 11.30am.  

 

Gold Coast City Council Winter School Holiday Program 
 
This year the Winter School holidays will be jam packed with 
activities for the little ones. The Council will be releasing 2 school 
holiday programs with one being run through the ever popular 
and long running Active and Healthy Program while the other 
program (already released) is being delivered by the team at 
Naturally GC Kids. Naturally GC kids focus heavily on learning 
and discovery adventures in nature. 
 
Both programs will be running from 24th June—9th July 2017 
and you can jump on to the Gold Coast City Council’s website or 
pop in to your local Library to get more information on the fan-
tastic range of school holiday activities available . 

4 Joanne Court 

PO Box 320 

CURRUMBIN  QLD  4223 

Phone: 07 5593 9069 

E-mail: admin@gccl.org.au 

 

Gold Coast Community Lifestyles is a unique 

service that provides service users with the 

opportunity to self-direct their funding and 

therefore retain control and authority on 

their life. 

Creative lifestyle support for people 

Gccl.org.au 

Advocacy 
 

Gold Coast Community Lifestyles encourages the use 

of advocates. An advocate can be a family member, 

friend, support worker or a professional sourced from 

a formal advocacy service.  

An advocate stands alongside someone to represent 

their  interests and they help to ensure that central to 

any decision making are the choices, wishes and expec-

tations of the person they advocate on behalf of 

An advocate can step in to assist with a particular issue 

or they can at times take on the role in a more con-

sistent way, attending meetings, appointments and 

providing overall support to the person to enable them 

to have their voice heard in a range of settings. 

2017 Mudgeeraba Show 
 
In it’s 87th year the Mudgeeraba Show is a community favourite offer-
ing a range of family friendly activities like the Young Farmers Compe-
tion, Ute Muster, Equestrian Ring and Yabbie races. 
Agricultural livestock competitions and a variety of pavilion displays 

are always a highlight. 
Being held this year on 24th and 25th June 
from 9am until 4pm, tickets can be paid 
for at the door and cost $15 for adults and 
$10 for children, students and pensioners.  
A family pass can be bought for $40.  


